
 

 

 

 

 

Front of house supervisor 

Part time 0.8875 FTE, £11.00 per hour 

Fulham Palace is a truly remarkable place. For centuries, this Grade I Listed building 

situated in extensive grounds by the River Thames was the country residence of the 

Bishops of London. The Palace is now managed by the Fulham Palace Trust, which is 

inspired by a vision to restore our nationally significant historic buildings and gardens 

to their original beauty and to provide outstanding facilities for the local community 

and visitors from farther afield. 

Fulham Palace Trust has recently completed a major restoration project. This has 

transformed the Tudor quadrangle with the development of new exhibition rooms 

that tell the fascinating stories of the Palace over its 10,000 year history. In addition to 

our museum and historic rooms, the site also has a 13 acre botanic garden and a 

lively activity and public events programme, which includes volunteering, 

community archaeology and events for families and young people. The Palace is 

also a sought after venue for private events and contains a number of commercial 

office suites. 

 

Our front of house posts are key roles at Fulham Palace. Post-holders are the first 

point of contact for our visitors, providing excellent customer service, dealing with a 

wide variety of public enquiries and are a link to all other members of the Fulham 

Palace team. These roles also have significant contact with our large team of front 

of house volunteers.   

We are seeking proactive, organised individuals with excellent communication and 

customer service skills to join our team. Good levels of literacy and numeracy and 

experience of Microsoft Office systems are required, previous reception experience 

and knowledge of the local area are desirable though not essential. 

Interested candidates should read the job description on fulhampalace.org, 

download and complete the application and equal opportunities forms and return 

them to the Palace’s administrator by post or email by 12.00 Friday 27 September. 

CV’s will not be accepted without a completed application form. 

Should you have any questions regarding the post please contact us via email, 

admin@fulhampalace.org. 

Closing date 12.00 Friday 27 September  

Interviews will take place on Monday 30 September and Tuesday 1 October. 

No agencies please. 
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